











O P E N LAN E OPENLANE Website Improvements Effective Immediately
A Summary of our Latest Enhancements —January 2011

WATCHLIST
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their Watchlist and Auction Bid History screens

for VINs for which they are the current leading
bidder

PLUS:

1. Buy Back Guarantee offerings now expanded:
10-day and 30-day Buy Back Guarantee options
now available for all OPENLANE.com purchases

for extra confidence and protection

2. Transport — Estimated Number of Days for
Delivery: Vehicles for which OPENLANE-arranged

CarsArrive Transport is available will now display

an “Estimated Number of Days for Delivery” field
on the Vehicle Detail Page for the unit as

an added reference for buyers considering their
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A Summary of our Latest Enhancements — January 2011

SELLER UPDATES

OPENLANE sellers will immediately benefit from the following user enhancement/feature:

transport options

OPENLANE

1. Basic Listings: Sellers can now post more cars

faster with Basic Listings. Requiring only basic

information, sellers can quickly post inventory

Select Listing Type

on OPEN LAN E.Com then have the Oppo rtun|ty ‘0 Detailed Listing These liztings require more information to be listed for sale, and will () Basic Listing Pos! fJore cars fasfer with Basic Listings” Provide complete or ver
’ be available for purchase immediately by wholesale buyers. These units will get more itig information abgsour inventory prior fo releasing the car to auction. then have tt
looks, sell faster, and require bess work 1or you later in the process. OppOTITy ¥ Confien condition, pricing, and availability once a wholesale buyer (5
. eg e . e interested. You should be on the lookout for notification from OPENLANE 1o respond
to provide wholesale condition, pricing, and Buyerinterast Please note thal Basic Liskings cannol bé sold withoul addiSonal he

sellers imolement

availability once a wholesale buyer indicates
interest and before the car sells. Note that OPENLANE Lo

potential buyers cannot purchase or make a

bid on a Basic Listing; sellers must first convert

the listing into a full Detailed Listing.
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wholesale a vehicle, a Detailed Listing

should be instead be created initially, which

requires more detailed information (such

as vehicle listing category, damage

information, and photos) but may receive P : :
OPENLANE

more attention from bidders and sell faster.
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